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- On Leap GIO Cloud, you can either use one of the templates that we provide or use your own ISO files. The 

below are the main differences between these two options. 
 

Leap GIO Public Templates Customer ISO Templates 

.OVA files .ISO files 

Default Root Volume is 50Gb and cannot be extended Default Root volume can be customized 

VMware tools are installed VMware tools are NOT installed (but recommended) 

No major configuration needed Needs to be configured 

Vulnerability already tested Vulnerability is not tested 

Root password can be reset through the web portal Root password cannot be reset through the portal 

  

 
 
 
If you have any questions please check our FAQ section. If you still cannot find what you are looking for or believe that 
there is a careless mistake in this document, please contact our support at support@leapsolutions.co.th or send us your 
inquiry through our Inquiry Form located on your Web Portal. 
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